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Dear Traveller,

We are one of member of the world's leading travel groups named TUI Travel PLC and by the way, our strategy is
to be by providing our customers with a wide choice of products with the flexibility to create new travel solutions
with quality and full out way to meet their changing needs in business and leisure travel. Tourism sector is
developing day by day due to achieve to give exact responses to changing needs in business world all over the
world. Our aim is developing our skills and creating a “HAPPY CUSTOMERS” .

This survey responses are very important for us, thanking for your kind participation.

Company Name
Name & Surname

Title

Birthday Day: Month:
E-mail address

Phone no

Time of period for service life from us ?

Please indicate the name of your service staff
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1- Happy 2 - Normal 3 - Not Satisfy 4-No Comment ©

I - Personal approaching of you for request of service by staff
Il - Prefering advisable solutions according to your needs & demands
Il = Giving an detail information about Tantur - TUI services

IV- Please evaluating our services that you are used ; as below

A - O Ticketing O International O Local
B - O Hotel booking O International O Local
C-O Rentacar,Transfer O International O Local
D - O Visas

E - O Ensuring an ticket for international concert, events, etc

F - O Other, Please indicate it.
V-What are your comments about monthly sending e-bultens to you?
VI- Return period of requesting services of rate and follow-up

VII- Term for delivery and follow-up for your nvoices

VIlI-Please evaluate our quality of services according to other worked travel agency
before us

Please sent this form to fax number is +90 1 212- 347 16 95, after fill in it.
Waiting for our suprises. Thanking for your kind interest&participation.

-
World of \/ TUI Form : 00001
www.tui.com.tr pls page is continue




,‘ / > \

/" TANTUR = TUI TURKIYE
Tan & OBAL TRAVEL SOLUTIONS
| PACKAGE OF SURVEY

TTTTTTTTTTTTTT

Name & Surname:

Company Name
Please add your valuable comments and opinions here.

Please sent this form to fax number is +90 1 212- 347 16 95, after fill in it.
Waiting for our suprises. Thanking for your kind interest&participation.
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